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DOCUMENTATION · 24

Quality Management System
Quality management-system documentation focused on processes, responsibilities
and improvement.

WHAT WE COVER

Quality direction — Quality policies, objectives and relevant system descriptions.

Process documentation — Procedures, work instructions, forms and records.

Performance & improvement — Customer feedback, quality information and improvement records.

• Mandatory Documents Required for QMS (Quality Management System) ISO 9001:2015 Certification

• The organization's quality policy and quality objectives.

• Quality manual.

• Procedures, instructions, and records.

• Data management.

• Internal processes.

• Customer satisfaction from product quality.

• Improvement opportunities.

• Quality analysis.

For Requirement of any above mentioned Documents, Kindly leave your message below in Contact
Us

FAQ
Which standard does this QMS documentation support? ISO 9001:2015, the standard for quality
management systems.
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What documents does a QMS need? The quality policy and objectives, quality manual, procedures,
instructions and records, along with data management, internal processes, customer satisfaction,
improvement opportunities and quality analysis.

How do we get help with these documents? Leave a message through the Contact Us page and MLC
will help with the documents you need.

Useful details to share when you enquire
• Current documents and management-system scope

• Process owners and operating arrangements

• Priority gaps and required documentation support

TALK TO MLC

+91 77269 32023 · +91 99498 45759 | info@mlcqehs.com

H. No. 06-096/7/5, Manikya Nagar, Chintal, Quthbullapur, Medchal (Malkajgiri), Hyderabad, Telangana – 500054, India

Adapted from MLC's published service page: https://www.mlcqehs.com/qms.html


